
LIMITED WARRANTY

If a Tuff Stuff product is determined to be defective, Tuff Stuff may choose to repair 
or replace it. Defective products must be returned—along with proof of purchase—to 
Tuff Stuff’s manufacturing facility at 9004 Madison Ave., Cleveland, Ohio 44102. 

Before returning any product, you must contact Tuff Stuff to obtain an 
RGA - Return Goods Authorization number. Call 216-961-1800 for an RGA 
Authorization number. 

Customers are responsible for all transportation and shipping costs associated with 
returning the product. Tuff Stuff is not responsible for any product returned 
without an RGA Authorization number. Returned product for credit must be brand 
new, never installed and in the original box, with a copy of the original invoice/
packing slip, ready for resale, and are subject to a 20% Restocking fee.

In no instance shall Tuff Stuff be responsible to repair or replace a product under 
this Limited Warranty if said product was improperly installed, altered or misused, 
including using the product contrary to Tuff Stuff’s  printed instructions or instructions 
stamped on the product itself. There are no implied warranties of merchantability or 
fitness for a particular purpose on any Tuff Stuff product. Under no condition is labor, 
installation fees or compensation allowed. The complete Tuff Stuff Limited Warranty 
is at www.tuffstuffperformance.com
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